
Shelter (Homeless Support) - 0808 800 4444
South Essex Rape and Incest Crisis Centre (SERICC) – 01375 380609

SNAP Special Needs and Parents – Brentwood.  01277 211300 – info@snapcharity.org
Special Educational Needs & Disability Local Offer – www.askthurrock.org.uk
St Mungo’s Homeless Support - 020 3856 6000 or info@mungos.org.

The Baby Bank HQ  -    info@thebabybankhq.org
Think Now – UK organisation which protects children both online and offline - https://www.thinkuknow.co.uk
Wishes (Training and Childcare support) – 01375 675635
Women’s Aid & Refuge - 080 8200 0247
Young Carers – 0208 590 6544

Youth Offending Service – 01375 652990

Other useful telephone numbers

Basildon Hospital – 01268 524900 

Orsett Minor Injuries Unit - 01268 592300

Police – 101 (non-emergency)

Samaritans – 08457 90 90 90/01268 41200
Emergency OUT OF HOURS numbers
Accident Emergency – 01268 524900 (ext. 2800)
Ask SAL Helpline – 08452 66 66 63 (safeguarding adults line)

Rapid Response Assessment Service – 01375 372468 (mental health)
Emergency Duty Team (social services –out of hours) - 01375 37246
ANY QUESTIONS?

Contact the Prevention and Support Service (PASS)
pass@thurrock.gov.uk
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Adult Mental Health (Grays Hall) - 01375 402276

Alcoholics Anonymous (AA) –        help@alcoholics-anonymous.org.uk 01245 256147
Alzheimer’s Society – 01375 413756

Ask Thurrock – 01375 652801 fis@thurrock.gov.uk (www.askthurrock.org.uk)

Bereavement Services (St. Luke’s Hospice) – 01268 524973
Brook - for sexual health and advice: https://www.brook.org.uk/
Changing Pathways – DA victim support – 01375 845899

Christians against Poverty (CAP) – 01274 760720. capuk.org  

Crisis Resolution/Home Treatment Team – 01268 243516

Children’s Centres- www.thurrock.gov.uk/childrens-centres
CARIADS (carers support) - advice@cariads.info                             01375 659172

Coram (Parenting Programme/Support) 01375 485480
Citizens Advice Bureau – 0344 477 0808
Civic Offices – 01375 652652
Cruse Bereavement Care – 0808 808 1677 info@rd4u.org.uk 

Dementia Support – 01793 434340

Drug and Alcohol Services for Adults (Visions) – 01375 374411

Drug and Alcohol Services for Young People (WIZE-UP) 01375 376111

Emergency Duty Team (social services –out of hours) - 01375 372468
EWMHS (Emotional Wellbeing and Mental Health Service) – 0300 300 1600

Essential Living Fund – 0300 7900124 or apply online www.southend.gov.uk/elfforessex  
Family Information Service – 01375 652801
Food Bank – info@thurrock.foodbank.org.uk
Gamblers Anonymous – 0808 802 0133 www.gambleaware.co.uk 
Housing Advice and Support Service – 01375 389527
Inspire Youth Hub – 01375 413735
Job Centre Plus – 0800 055 6688 (new claim) or 0345 608 8545 (benefit enquiry)
Multi Agency Safeguarding Hub (MASH) (social services) - 01375 652802
Mind (Counselling and Support) - 01375 391411
Money Advice Service – 0333 321 3434
Open Door Services – Counselling/Anger Management/Life Coaching – 01375 390040

Parents Aid (www.parents-aid.org.uk) – 01268 763631

PATT (Parent Advisory Team Thurrock). SENDIASS (Special Education Needs & Disability Information Advice and Support Service) - Text: 07702 127 252 – Telephone 01375 389894 - Email: info@patt.org.uk
Peabody – Floating Housing Support for adults & young people who have mental health, learning or physical  disabilities thurrockfloatingsupport@peabody.org.uk   Tel 01268498542. 

Probation Service – 01375 382285

Relate (Couples Counselling) – 01702 342901
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